

















Cleaning —disinfection Processes

¢ All common areas and rooms are disinfected using effective disinfectant chemicals with
ULV (Ultra Low Volume-Fine Spray Technique) devices.

e There are hand disinfection units in all our general areas of use, in our WCs and at every
point of need, and regular controls are made.

Technical Maintenance Services

e Our hotel ventilation and air-conditioning systems are kept under control 24 hours a day,
and they are controlled by our employees, whose professional qualifications are ensured
by providing cleaning and disinfection at the standards and frequency that is in accord-
ance with the legislation.

e Our water and pool systems; filtration, UV devices, chemical dosing devices are disin-
fected in line with the limits of the  distance rule.

e All buffets have glass visors. Food and beverage service in our buffets is done by our
trained staff. Our staff is constantly present at the kiosks, providing the necessary guid-
ance and service.

Spa And Sports Halls

e|n order to safely maintain social distance; The use of sauna, steam room and Turkish
bath is made by reservation.

*The usage time of areas such as sauna, Turkish bath, steam bath is limited to a maximum
of 30 minutes by the guest, and the area is cleaned and disinfected for a minimum of 15
minutes after each use.

eAll sports equipment and apparatus in our Fitness Centers have been arranged in
accordance with social distance. Disinfection is done after each use.

Mini Clubs And Amusement Areas For Children

eQur trained and expert employees render your children happy with creative activities,
games and competitions by following all hygiene rules and maintaining safe social
distance with our children.

eAll of our toys and usage areas are cleaned and disinfected meticulously and at frequent
intervals after use. Disinfection is done with Extra ULV (Ultra Low Volume-Fine Spray Tech-
nique) devices.

Pool And Beach Areas

*Pool and beach sun loungers are placed according to the social distance rule and are
disinfected after each use.

eHand disinfectant units have been placed at visible points at our pools and on the beach.

P
[<igd

- 1.5 m -

o




